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Release Summary 

PRACTICE MANAGEMENT v4.8.5 
 

➢ Enhanced Security - Audit log tracking of user Log-ins and Log-outs (new)  page 3 

➢ Updated Deductible field applies amounts to patient responsibility (new)  page 4 

 
 

 

 

 

DOCUMENTATION v8.2.14 
 

➢ Productivity improvement: 

o Recall Diagnosis (DX) Pointers history from prior encounters (new)  page 5 
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PRACTICE MANAGEMENT 

Reports 

System Log of User Log-in & Log-outs 

Access the User Log report within Report Library to view User Login information.  

1. Report can be filtered by Date/User 

2. User Name, Date, Time, Action, IP address, Browser Type and Version are displayed in report. 
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Patient file 
 

Deductible 

Determine Patient’s responsibility based on his/her remaining Deductible. 

 

1. Enter Deductible within Policy 

 

 

 

2. Charge is billed to Insurance to allow 

the User to Print/Submit Claims 

  

3. Amount Due is posted to Patient to 

allow User to apply Patient 

Payments. 
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DOCUMENTATION 

Diagnosis Pointers 
 

 

 

1. Auto recall of Diagnosis Pointers from prior encounter/visit when sending charges to RAPID PM. 
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