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Release Summary

PRACTICE MANAGEMENT v4.8.4

» Scheduler
o Rescheduling appointments (upgraded) Page3
o Schedule future appointment from an existing appointment (new) Page 4
o Block out time on-the-fly (new) Page 5
o Set a default appointment duration (new) Page 6
» Sharing Patient Payments between family members (new) Page 6
» Quicker RAPID Navigation (new) Page 8
» PDF document viewing in separate browser (new) Page 9
» ERA and Claims Management (upgrades) Page 9

DOCUMENTATION v8.2.12

» Insert Treatment Plan Visit number into Encounter Report (new) Page 9

NOTICE: This communication may contain confidential and/or trade secret information as such it is only intended for
licensed Acom Health Rapid Practice Management Users.

Any unauthorized review, use, disclosure or distribution is prohibited. Page 2
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PRACTICE MANAGEMENT

Scheduling

Appointment Rescheduling

1. Right click on appointment, select
Reschedule this Appointment

2. Use calendar to locate date and time
of the new appointment.

3. To transfer information from the
original appointment to the new one
click on the start time of the new
appointment. Edit new appointment
if needed.

4. Click SAVE to complete the
rescheduling process

y. Y
kLl @ & 11:00am Albertman, Paulina
Office Visit
O Check In
35  Take Patient Payment
12pm 3 View Patient
Mark this Appointment as No Show
@  Cancel this Appointment
pm /’\ ¥ Delete this Appointment
‘\1 @ Reschedule this Appointment
- E] Schedulz this Appointment Again
., w
[« March 2018 ~ b Today 4 b &F Late Appointment 5

S M T W T F 5

\ 12 3
5 6 7 8 5 1

2 Jpnowsoew
. . 20 [21] 22 [23] 24

25 26 27 28 25 30 31

Today

Main e
Resources

Consult/New Patient =
Adjustment Room 1 -
Adjustment Room 2 -

@ office visit v
* Proviger:
S Doctorl0, Doctor1d i

*Date:

03/23/2018 =

* Start Time:

11:00 AM bt
3 ) *End Time:

11:15 AM 2

*Resource:

. Adjustment Room 1 A

Adjusiment Room 1

Bam

o
*" | Reschedule Appointment b

Gam | | *Reason:

Mote:
Ask Paula for her new INS CARD

(&)
\\/ @ save 3 Cancel

NOTICE: This communication may contain confidential and/or trade secret information as such it is only intended for
licensed Acom Health Rapid Practice Management Users.

Any unauthorized review, use, disclosure or distribution is prohibited. Page 3
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Scheduling a new appointment from an existing appointment

1. Right click on the appointment and (o = " 00om Aberimen, Pauins )
Iect Office Visit
select:
“ Schedule this Appointment Again” Y| Sheekoxt
chedule IS ppOIn men galn 7  Take Patient Payment
“/ ;\‘ 3 View Patient
\7/ E] Schedule this Appointment Again
Y y
2. Use calendar to locate date and T — e R Er— 1
time of the new appointment. s woTw T oF s
1 2 34 5 e 7 =
P . T E— —
3. To transfer information from the C2 ) o mm o s
- . L0
original appointment to the new T2 Y T -
one click on the start time of the =
. . o o
new appointment. Edit new [ <o
appointment if needed. sl 7 @ ofice visi &
Doctortd, Doctorl0 v
4 Click SAVE ; it B j "3n‘7 "Dal’e,'
. / \\ 04/04/2018 =
‘: 3 ‘  Start Tima.
.2}—/ 9:00 AM R
*End Time:
9:30 AM ~
¥ Resaurce:!
A @ aciusiment Room 1 -
Note:
D
\,J & save X Cancel
\ 3pm w

NOTICE: This communication may contain confidential and/or trade secret information as such it is only intended for
licensed Acom Health Rapid Practice Management Users.
Any unauthorized review, use, disclosure or distribution is prohibited. Page 4
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Ability to create a calendar block On-the-Fly

1. Left click hold and scroll to identify r1 — )

what period of time to block. Ofoe vist

B12pm

1pm

®

2pm

3pm
@ Create event for 12:00pm-3:00pm

N _
2. From the subsequent New (o A
lew Appointment {Create Block | (X
Appointment pop-up select (mm- (D ‘
|
- Create Block  Resson: — .
* Proviger: & ' HoLDAY
[ @ Mesting: External
3. Select reason for BLOCK. o~ T @ esng: el
03/21/2018 El| @ oo officm
[ — ]| @ Vacation
4. Click CREATE BLOCK e
3:00 PM
. * Resource: @ Create Block
5. CIle SAVE @ Adiustment Room 1
MNote:
: : @ save ¥ Cancel
. w
6. To EDIT the Block (or any Block) right
. r1-2pn'| Dut of Office Y
click on the Block
1pm
e ° [E Edit this Biock |
e 4

NOTICE: This communication may contain confidential and/or trade secret information as such it is only intended for
licensed Acom Health Rapid Practice Management Users.
Any unauthorized review, use, disclosure or distribution is prohibited. Page 5
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Set a default Appointment duration

An optional field within the Scheduler Settings allows offices to set a default appointment duration
for their appointment Reason Codes. When configured Users need only click on the appointment

Start time, RAPID will prefill in the Appointment End time based on the appointment duration.

1. To enter a default appointment duration access Settings/Scheduler/Reason Codes.

[ «2t Settings Dashboard 22 Reason Codes )
Code Rsason Type Color Duration * | Order Form »
REx Re-Exam PAT VISIT . - g D New @ save ¥ Cancel @ Delste
sGov Office Vist Bxtended | 1) PAT VISIT O 0

¥ .
ov Office Visit Short — PAT VISIT OO 0 Sahe
ap Acupuncturs PAT VISIT O - 0
a5 ASYRA PAT VISIT . o 0 * Reason;
ASV Assisted visits PAT VISIT { 0 0 Office Visit Extended
B-12 B12 Injection PAT VISIT . o Default Duration (minutas): /7\
L Chelation PAT VISIT S 0 (1/\ 5]
DAY o 0 —
HOL HOLID BLOCK O - G
HT Hyperbaric Therapy PAT VISIT O 0 o
N Injection Training PAT VISIT O - o s ;
@ Patient Visit @ Block
LAB LABS PAT VISIT ] ) o 0
Color:
Las Leser PAT VISIT U 0 EEEEEN
Ms Massage PAT VISIT O i} EEEEENE
- S ——

2. When scheduling an appointment

click on appointment Start time and

RAPID will use the duration to set

the appointment End time*

* If User creates appointment using hold

and scrolling, appointment end time is

determined by user)

NOTICE: This communication may contain confidential and/or trade secret information as such it is only intended for

New Appointment

* Patient:

* Reason.:

* Provigar:

* Dater
03/27/2018

* Start Time:

11:00 AM
*End Time:
11:35 AM

* Resource.

Create Block | @

(2)
g

o
.

@ :diustment Room 2

Nate:

&) save

licensed Acom Health Rapid Practice Management Users.
Any unauthorized review, use, disclosure or distribution is prohibited. Page 6
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Sharing Patient Payments between family members
Link Patient recording using Patient Payment Groups to use available Patient monies between linked
records.

To Create links between Patient records:
1. Click on: Patient Payment Group from with the Patient file
2. Click “Add Patients” to Search for a Patient then Add the Patient this Patient Payment group

(" {2 Home % Patti Daniels R
12 Patient Payment Group
- @
Add Patients —r
[daniel [¢] 4 Search () Add Patient
[7] | Last Name + First Name = Viddle Name Dats of Birth
Patti Daniels o
7| Danisls Jake 06/15/1965
i Patient Dashboard [0 Daniels Patti Vo BN 0/11/1548
@ Patient Info [7]| Danisison e ) ) 05/11/1349
4§ Billing \ /
& Charge List o
_ |5 Charge Entry
/ % Patient Payment
{ 1 %0 Patient Payment Group
K [€] ACOM Payment Plan
T4, Transaction Management Jake Daniels
[] Diagnesis Managament Patient 1D 8950
[E] Diegrosis History Chart Number:
[ 1500 Claim Form Last Name: Danisls
[l Appointments First Name: Jake
[ Treatment Plan Middle Name;
A Appt Reminders Birth Date: 06/15/1965
& print ... Home Phane;
SSN:
- £Y S
Page | 1 ofl I Displaying 1- 3 of 3
. o’

3. Once completed, available Patient Payment from all Patients within the Group are displayed and
can be applied toward Patient balances.

o= , Patient Search ', Patti Daniels o» Jaks Danizls N
.22 Patient Dashboard 3 Patient Payment
(@ Mew Y Refresh  Available: $245.00 Due: $120.00 Copay: $0.00 [ Credit: $0.00 Show: @) Available ) History @) voided | (& 5ave 3 Cancel il Aoply Payments
Dates Recipient Method Payment Info
Patient
Dos Deposit * Facility Provider Pmt Method CheckfAuth 2 Reason Amount | Note Applied Refund Available
03/21/2018 03/21/2018 FAC MH PCK 125689 DED $100.00 $100.00 L:j
v 08/01/2017 FAC KP PMC (2 §50.00 $10.00 $40.00 @ =
08/31/2017 FAC kP PCS oa $20.00 sq0.00 (4| &
PO— 017 08/30/2017 FAC Kp PCK 55287 DED £50.00 s5000 4 &
ratd Daniels
) : 08/29/2017 08/29/2017 FAC kP c 1234125300 CoPay £100.00 535.00 s1500 5 | &
e L 3 Patti Daniels 7 Jake Daniels
i Patient Dashboard || a5 Patient Payment
& New Refresh  Awvailable: $245.00 Due: $0.00 Copay: $0.00 [=] Credit: §0.00 Show: @ available ©) History © voided | @ save 3 Cancel | i Aoply Payments
Dates Recipient Method Payment Info
Dos Deposit Facility Provider Pmt Method CheckfAuth 2 Reason Amount | Naote Applied Refund Available
SELF 0 018 03/21/2018 FAC MH PCK 125685 DED $100.00 $100.00 @ Lf._,l
Danigls, Patti 3 09/01/2017 FAC KR PMC o $50.00 $10,00 $40.00 [:
Danigls, Patti 08312017 FAC KP PCS on $40.00 $40.00 13:,1
Jake D . Daniels, Patti 08, 2017 08/30/2017 FAC Ke PCK 56587 DED $50.00 $50.00 =
Jake Daniels
: Daniels, Patti 08/29/2017 08/29/2017 FAC KR oc 12341258nn CoPay $85.00 §15.00 =
b, o

NOTICE: This communication may contain confidential and/or trade secret information as such it is only intended for
licensed Acom Health Rapid Practice Management Users.
Any unauthorized review, use, disclosure or distribution is prohibited. Page 7
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Quicker RAPID Navigation and Customizable by User

1. Access the RAPID Navigation pane, perform a Right-Click while on any page.

.erJr:'lé

.» Patti Daniels

.z Patient Dashboard

Q Policy.

(@ CheckOut |, Send to Kiosk

Medical Alert:
# Remarks:
Rehab Order:

Account Summary

Patti Daniels
Total Chargas:  $4,704.20
¢ Patient Dashboard Adjustments:  $1,450.85
(i 'iaﬁe”t Tt Payments: $1,927.35
. Hemogtaphics Balance: $1,326.00

J Guarantor

Deductible - 3200

RAPID Navigation

fﬂ Home
Insurar ¥  Billing Center
$1,275, M | Reports
$413 A Settings
$1,211.00 $120.00

&

Right mouse Click

2. Customize your Navigation pane by clicking on the settings icon within the pane.

y A (', HNd Fauent | - || New Patient "ONIING REgIsaton || GMING CENter | MEpors || Semings | hep I‘
i Y
Customize RAPID Navigation [:d
¢ 4§ Biling Center 4 [} Patient
1 == Billing Dashboard [ i Patient Dashbaard
| [ 5 Charge Entry 4 @ Patient Info
2 ) 1 [ $2 ERA Management 7} Demagraphics S D)
[ [$] nsurance Payments 7 Guarantor
[ [ Capitated Payment R policy £} Home
RAPID Navigation ] [$2 ACOM Payment To Post Authorization $  Billing Center
& | [ [§3 ACOM Payment Exception [ Patient Documents M Reports
ome |Custurmze this menu i [ &) Collections | Case Info % setings
hsurar $ Billing Center i [/, Batch Patient Statement &7 Account Notes
1,275 i Reports [F] <3 Mailing Labels [¢] statements Biling Dashboard
413 A settings | 4 [=] daim Management ) Referral Out Procass Papar Claim
1,211.00 $120.00 [E] &2 Pre Transmission 837 a5 Buum_g Unposted Charges
[£] &2 Progess Electronic Claim [£]15- Charge List 7 Demographics
7 Process Paper Claim [ Charge Entry ‘ ! Gusrantor
ents History by
[E] =5 EDILFile [[1735 Patient Payment
Appts. YTD: 0 [ &5 eClaims Status [£] % Patient Payment Group Falley
o=, cancelled: 0 4 [ Global Changes [T][€] ACCOM Payment Plan Authorization
&, Reschedulad: 0 | [T 22 Change Payors [ %, Transaction Management [ Patient Documents
Appts, Late: 0 [7] &2 Change Last Statement Date [7] [ Diagnesis Managament ) Case Info
g [T 28 Change Submit Via [71] 2] Diagnosis History S .
pots. No Show: 0 [F] 22 Change Charge Status [F1[] 1500 Claim Form i fecount Notes
e Of Last Visit: 12/05/2017 T oy [ Appointments B statements
oft Appointment: None Scheduled [71 [ Treatment Plan 7 Referral Ot
[T /%4 Appt Reminders | S —
18 Print ...
@ save || Concel
. >

NOTICE: This communication may contain confidential and/or trade secret information as such it is only intended for

licensed Acom Health Rapid Practice Management Users.
Any unauthorized review, use, disclosure or distribution is prohibited. Page 8
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PDF Document Viewing in separate browser window

1. From the report browser window click on = icon

ERA and Claims Management
ERA downloads are triggered every 4 hours from within the new ERA Management module.
User selects which ERA(s) to process.
Reformatted and easier to read EOB can be used to assign or update ERA Payer, if needed.
Once ERAs are process user is able to edit ERA amount.
User is able to purge multiple “fixed claims”

DOCUMENTATION

Include Treatment Plan Visit number into Encounter Report

1. Setup Treatment Plan counter.

Check “ Include in Report”

3. When “Create Report” is selected a statement that specifies the visit number of that encounter
is inserted into the Encounter Report.

N

DAILY NOTE

PATIENT NAME: Adame, John
DATE OF BIRTH: 09/12/1983
DATE OF SERVICE: 03/07/2018

SUBIECTIVE
The patient complainsd of the following symptoms tody
+ Lower Back Pain.

[ |

This is visit 3 of a S-visit treatment plan in effect since 31172018,

revealed the follow ive findings:
+ Tenderess to palpation over the lumbar arsa

+ Edemz of the humbar area

+ Shouldsr ROM decreasad Right.

alfaffallalln

1
+ Myospasms of the thoracic area
DIAGNOSIS

+ (M55.03) Sezmental and somatic dysfimction of lumbar region.

Patient Billing Facility Title seftings + (M24.212) Dizorder of hzament, left shoulder

ASSESSMENT
M. Adame responded favorably to his treatment today and is progressing as expscted.

Create Custom Letter

Send Billing Info Create Report

PLAN
Treatment today consistad of the following procediures and therapies:

+ Chiropractic adjustment (CMT}, spinal (38940), 1-2 regions, rizkt shoulder blade and low back

+ Hot/cold packs (97010) applisd to the right shoulder blads, low back, and mid back.

+ Elsctrical rnscle stimulation (7014) to the right deltoid. rieht rapezius, and right levator scapulze.

This is visit 3 of 2 5-visit treatment plan in effact since 03012018, I
g, P
Dr Jobn Smith DC

NOTICE: This communication may contain confidential and/or trade secret information as such it is only intended for
licensed Acom Health Rapid Practice Management Users.

Any unauthorized review, use, disclosure or distribution is prohibited. Page 9



