
NOTICE: This communication may contain confidential and/or trade secret information as such it is only intended for 
licensed Acom Health Rapid Practice Management Users.   

Any unauthorized review, use, disclosure or distribution is prohibited.  Page 1 

 
 
 
 
 
 
 
 

 
  

DOC 8.2.11 / PM 4.8.3 
Feb 21th 2018 

Release Notes 



 
 

NOTICE: This communication may contain confidential and/or trade secret information as such it is only intended for 
licensed Acom Health Rapid Practice Management Users.   

Any unauthorized review, use, disclosure or distribution is prohibited.  Page 2 

RAPID Release Notes, Feb 21th2018 

Release Summary 
PRACTICE MANAGEMENT v4.8.3 
 CPT Procedure Codes 

o Ability to create new using clone   (new)   Page 3 
o Ability to search & add from master list  (new)   Page 4 

 

 Scheduler 
o Treatment plan reoccurring Block alert  (updated)  Page 5 

 

 Case Info  
o Track and display case info changes   (new)   Page 6 

 

 Charge Entry 
o Place of service missing error message  (new)   Page 6 
o Dx and pointers not required (MISC Charge)  (new)   Page 7 
o Linking to inventory  (MISC Charges)  (new)   Page 7 
o Inventory status popup (MISC Charges)  (new)   Page 7 

 

 Authorization       
o Associating charges to authorization logic  (improved)  Page 8 
o Remaining visits (count) displayed   (improved)  Page 8 

 

 Discount Plan Logic      (improved)  Page 9 
 

 ClearGage integration: TLS 1.2 Support   (improved)  Page 9 
 

 Refund report updated     (updated)  Page 9 
 

DOCUMENTATION v8.2.11 
 CPT code search & add       (new)   Page 10 

 

 MACRA/MIPS labels       (updated)  Page 11 
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PRACTICE MANAGEMENT 
CPT Procedure Codes 

Create alternate CPT/Procedure codes by cloning 
Clone an existing CPT/Procedure code to create an alternate CPT code with minimal data entry. 
 

 

 
 

1. CPT/Procedure codes; locate and select the existing CPT/Procedure code 
2. Click Clone  

 
In the subsequent CPT/Procedure screen  
3. Update the Billing information as needed 
4. Enter in an Alternate Code for this CPT/Procedure 
5. Click SAVE 

 
• Access the Treatment section in Settings within RAPID DOC to add intelligent fields and macros to 

expand on the code description when additional detail is needed for documentation purposes. 
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RAPID Release Notes, Feb 21th2018 

Ability to Search and Add 
Add CPT codes into RAPID by accessing the AMA CPT library. 

 

 

 
 

1. From Billing Settings in Settings menu select CPT/Procedure codes 
2. Click CPT Search  
3. Enter the code or Description of the CPT that you’re looking for, then click Search 
4. Highlight the Code that you wish to add 
5. Click IMPORT to add the code into your default CPT/Procedure List 

 
• Enter in the corresponding Billing information (i.e.; Fee or Modifiers) for the Code 

 
• Access the Treatment section in Settings within RAPID DOC to add intelligent fields and macros to 

expand on the code description when additional detail is needed for documentation purposes. 
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RAPID Release Notes, Feb 21th2018 

Scheduler 

Treatment Plan Recurring Block-Overlap Alert 
Enhanced functionality that informs the User when an existing calendar block conflict with a 
Patient’s Treatment Plan. 

 
 

 
 

User can either: 
1. Schedule the Appointments that don’t have a conflict or block by clicking SAVE 

OR 
2. Locate another appointment time by clicking on the block or conflict 
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RAPID Release Notes, Feb 21th2018 

Pt Case Info: Track and Display Case Info Changes 
Audit logging and reporting gives visibility to CASE INFO changes and which User made them. 
 

 

 
 

 

Charge Entry 

Place of Service: Error Message  
Error message is displayed during Charge Entry when Place of Service (POS) is blank. 
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RAPID Release Notes, Feb 21th2018 

Miscellaneous Charge Entry: Dx and Dx Pointers 
Entering Diagnosis Codes or assigning Diagnosis Pointer is no longer required to enter and post a 
Miscellaneous Charge. 
 

 

 
 

 

Miscellaneous Charge: Ability to link to Inventory  
Users are able to link a Miscellaneous Charge code to an Inventory code. 
 

 

 
 

 

Miscellaneous Charge: Inventory Status  
Update to address Description, QTY Warning and QTY On-Hand values not displaying within the 
Inventory Status pop-up during Charge Entry. 
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RAPID Release Notes, Feb 21th2018 

Authorization Logic 

Associating Charges to Authorization 
Charges are associated with an Authorization if: 

1. Count as Visit is selected within CPT/Procedure code setting and 
2. CPT/Procedure’s Date of Service (DOS) falls within Authorization Start/End Date 

 
 

 
 

 

Authorized Visit Count-Remainder 
When a Charge(s) are associated with an Authorization Remaining Visits counter within the 
Authorization is updated and reduced based on the number of unique Dates of Service (DOS) that 
were associated with the Authorization.    
 

Remaining Visit count is displayed within Appointment Detail; Patient Dashboard and Charge Entry 
screen. 
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RAPID Release Notes, Feb 21th2018 

Discount Plan; Logic Change 
A Discount Plan reduction cannot be applied to a Miscellaneous Charge. 
 

 

 
 

 

ClearGage Integration (security) 
Backend security update to support TLS 1.2. 

Refund Report 
Code update to address Refund Report error. 
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RAPID Release Notes, Feb 21th2018 

DOCUMENTATION 
CPT Search and Add for RAPID DOC Only Users 
(RAPID COMPLETE Users add CPT codes through PM per page 3 above)  
Add and configurator Treatments within RAPID by accessing the AMA CPT library. 
 
 

 

 
 

1. From Settings click Treatments 
2. Click CPT Search  
3. Enter the code or description of the CPT that you’re looking for, then click Search 
4. Locate and highlight the add 
5. Click ADD to add it to your default Treatment library 

 
• Add intelligent fields and macros to expand on the code description when additional detail is 

needed for documentation purposes. 
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RAPID Release Notes, Feb 21th2018 

MACRA/MIPS-Label Changes 
Label changes within eCQM section of Tools to correspond to MACRA/MIPS terminology. 
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