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FOR IMMEDIATE RELEASE 
 
 

ACOM Healthcare Business Division Consolidates Chiropractic 
Software, Billing Activities in ACOM’s Atlanta Regional Office 

 
 
Atlanta, Georgia, December 18, 2008 – In a combined 
effort to streamline customer service and attain significant 
economies of scale, the ACOM Healthcare Business 
Division has moved its RAPID software operations and 
call center and its ACOM Medical Billing Service from 
Jacksonville, Florida to the Atlanta regional offices of its 
parent company, ACOM Solutions, Inc., it was 
announced today by Senior Vice President and General 
Manager Mark Firmin. The contact phone number 
remains 866-286-5315, he said. 
 
Tracing the evolution of the division since its inception as 
a product development company in a small office in St. 
Petersburg, Florida four years ago, Firmin noted that the 
Division now offers comprehensive solutions for 
chiropractic and pain management clinics, including on-
site practice management consulting, software systems 
for clinical documentation and business management, 
and medical billing. 
 
“We continue to extend our portfolio of service offerings -- 
Consulting Services and ACOM Medical Billing -- as well 
as to enhance the various features and modules of our 
RAPID Complete Chiropractic Software solution,” he said 
“We are unique in offering a true end-to-end system for 
chiropractic and pain management clinics. With a suite of 
solutions that comprises several related functions and 
disciplines, it makes sense to consolidate, providing a 
single point of access to our clients and achieving the 
synergies of shared mission, facilities and resources.” 
 
 The Division offerings now centralized and coordinated 
in the Atlanta office includes:   

 Comprehensive, focused practice consulting  
 Support from a staff of Certified Professional 

Coders  
 Enhanced online services 
 Comprehensive online customer care center 
 Professional medical billing service 
 12-hour tech support availability 
 Clinicians on staff to assist with coding, 

documentation and billing needs 
 
“With all of our Healthcare Division operations located at 
a single site, we can not only address client concerns 
with greater immediacy but also reflect them in providing 
ever better product services and helping build an even 

more productive future for our company and our 
customers,” Firmin said. 
 
About ACOM Healthcare Business Division 
The ACOM Healthcare Business Division serves 
chiropractic and the broader healthcare community with 
products and services that enhance efficiency, cut costs, 
increase revenues and propel practice success. ACOM’s 
RAPID software suite simplifies and speeds clinical notes 
and reporting while supporting compliance, collections 
and front office operations.  The ACOM Consulting group 
helps professionals build better practices by educating 
doctors in precise coding and devising procedures and 
programs for optimizing per-patient income.  The ACOM 
Medical Billing Service allows doctors to offload billing 
and collection activities to a skilled third party team of 
coders and billing managers that support compliance, 
accelerate collections and reduce the likelihood of 
payment denials. 
 
For information on: 
 
ACOM Healthcare Business Solutions: 
 
 Phone: 866-286-5315 
 Email: rapidinfo@acom.com 
 Website: http://www.acomemr.com 

 
ACOM Consulting Services: 
 
 Phone: 866-286-5315 
 Email: consulting@acom.com 
 Website: http://www.acomconsulting.com 

 
ACOM Medical Billing Services: 
 
 Phone: 866-730-9246 
 Email: billing@acom.com 
 Website: www.acombilling.com 
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